| INTESA SANRAOLO BANK

Albania

VACANCY ANNOUNCEMENT

Intesa Sanpaolo Bank Albania is looking to hire:
Banking Applications Senior Specialist
ICT Department

Main responsibilities:

To support the Banking Applications Team Leader in creation and update of the
rules and technical guides for the applications related to the multi channels and
CRM systemes.

To support the Banking Applications Team Leader in creation and update of the
rules and technical guides for the applications related to the core banking
system.

To provide second level support for the resolution of problems linked to multi
channels and CRM systems applications.

To provide second level support for the resolution of problems linked to core
banking system applications.

To supervise the maintenance of multi channels and CRM applications, which
consists of ICT systems related to branches, direct channels, loans, securities and
asset management, in line with the internal clients’ needs, Bank standards and
procedures and in coherence with the ICT security business continuity
requirements.

To supervise the maintenance of the applications of the core banking system in
line with the internal clients’ needs, Bank standards and procedures and in
coherence with the ICT security business confinuity requirements.

To be fully conversant with Bank Rules and operating procedures as they relate
to his/her area of work.

To undertake other duties as may be assigned from time to time.

Skills & Qualifications:

Bachelor's degree in Computer Science, Information Technology, or a related
field. A Master's degree is a plus.

Knowledge on financial concepts, especially related to banking products and
services. Working experience in IT banking sector is preferred

Good orientation on different front-end applications usability and
troubleshooting

Basic RDBMS querying skills (PLSQL).



e Problem Solving and Self-Learning capabilities
e Very good communication skills
e Fluency in English

The applicants should submit:

= A detailed Curriculum vitae

Application should be submitted no later than November 159, 2024 to the email address:
recruiting@intesasanpaolobank.al
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