
PAYMENT STATUS
INQUIRY



Navigate to menu 
1. Payments
2. Payment Inquiries 

Check the ultimate status of every payment you make
in internet banking easily using this menu.
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3.  Payment Status Inquiry
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You can search by using different criteria.

For example you can select the Debit Account Number
from the list and select Initiation Date From and Initiation Date To.
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Note: You can search for payment status by
choosing only the debit account.
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1. Once you are happy with the selections, click the Search. 
2. Click More Search Options to expand the search criteria.
3. Click on Reset to clear previously selected search options.
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Here you can view all the transactions based on the previous selected criteria.
The status of each transaction will appear under the transaction amount.

To change the searched criteria, click on Filter icon.
Click Load More to expand the searched transactions.
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1. Click on Reset to clear previously selected search options.
2. Once you are happy with the selections, click the Search.
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Payments for which are successfully executed form the bank will always appear as “Processed”.
Any status other than this does not indicate that the payment is finalized.

Other transaction statuses are:
In progress, which means that the payment initiated through the channel is under processing from the bank. 
Cancelled which means that the payment initiated through the channel is cancelled from the bank as for the users request.
Future Date which means that the payment initiated through the channel is future-dated.
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For payments which are in status “In Progress” you are able to cancel them by
clicking on the cross icon which will display the payment cancelation screen .
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Enter the Cancellation Remarks and select the Cancellation Reason.
1.  Click on Back, to navigate to the Payment Status Inquiry Screen.
2.  Click on Cancel Payment button to finalize the cancellation.
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To be able to view all the payment details, including Remitter, Recipient details etc
simply click on the transaction reference number and Payment Status Inquiry screen
with all transaction details will be displayed .
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